77 Jackson Avenue, Scarsdale, NY 10583

Dear Family Members and Significant Others,

3/9/20

As a Facility we are responsible and accountable for the safety and well-being of all of our
residents! That being said effective immediately; due to the Corona Virus and risk for
transmission to our Residents; we are stopping all Visitation in conjunction with NYSDOH
mandates. We understand that this is a temporary measure to protect Residents and we
will keep you informed accordingly. In the interim please note the following information
concerning Visitations and our precautions for consistent Infection control and Prevention:
1. The Facility is following all CDC and DOH requirements for Infection Control and
prevention of transmission of the Virus.
2. Our staff and any outside Vendors are being screened daily at reception for any signs and
symptoms of illness for the protection of our Residents
3. We will be pre-screening all perspective admissions/readmissions from the Hospitals to
ensure safe admissions
4. If you have a Care Plan Meeting scheduled, we will be contacting you via phone, and the
meeting will be done with your input accordingly.
5. If Family/significant others need to deliver laundry, clothing or other personal resident
items; same can be done at the Front Door only…someone will assist you as needed.
6. If you need to see your loved one you can contact us and we can Skype of face time ….
Please call ahead and we will arrange this
7. Please note that also all residents will be restricted from out on pass to limit risk for
infection transmission
Please note these precautions are in the best interest of your Resident and together we can maintain the Health
and Safety of our Residents! Please feel free to contact us if you have any questions or concerns. Thank you for
your cooperation in this most important manner.

Sincerely, Akiva Fried
Administrator

